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General Terms and Conditions 

1. General 
1.1. The order is placed once both parties have legally signed the order confirmation. 

1.2. Other terms of delivery shall only be valid if they have been expressly accepted by us in writing. 
 
2. Scope of delivery 

The scope and execution of the order shall be governed exclusively by our written order confirmation or contract for work and services 
and the execution plans noted therein. Services that are not included therein shall be invoiced separately. 

 
3. Plans and technical documentation 

We reserve all rights to the plans and technical documents handed over. These may neither be made accessible to third parties nor 
used for in-house production. 

 
4. Prices 
4.1. All prices are net ex works in EUR, without deductions such as for builder’s risk insurance, building advertising, building cleaning, 

energy, etc. 

4.2. We reserve the right to adjust prices if wage rates or material prices change between the date of conclusion of the contract and the date 
of delivery in accordance with the contract. 

 
5. Payment terms 

Unless otherwise agreed, the price shall be paid as follows: 

5.1. Amounts up to EUR 10’000: 10 days net 

5.2. Amounts above EUR 10’000: 
30% upon order placement 
30% upon start of production 
30% upon start of assembly 
10% after submission of the final account, 10 days net 

5.3. If the customer does not comply with the agreed payment dates, he shall pay default interest, without a reminder being required, from 

the due date at a rate of 4% above the respective discount rate of the Swiss National Bank. 

5.4. Agreed cash discounts may only be deducted from the final account if the agreed deadlines are met. 

 
6. Delivery period 

6.1. The delivery period shall commence upon conclusion of the contract and receipt of the necessary documents and payments. 

6.2. The delivery period shall be duly extended 
- in the event of the subsequent amendment of the order by the customer 
- in the event of obstacles occurring which are beyond our control, irrespective of whether they affect us, the customer or a third 

party. 

6.3. The customer has no claim for damages or to termination of the contract due to delayed delivery. 
 
7. Shipment and assembly 

Unless otherwise agreed, shipment and assembly will be charged at a flat rate. The costs listed in the offer are subject to the condition 
that the shipment and assembly conditions are normal and that the work can be carried out in a single step during normal working 
hours. Assembly interruptions or additional expenses not caused by us shall be charged directly. 

 
8. Reservation of title 

We shall remain the owner of the delivery until full payment has been made in accordance with the contract. The customer undertakes 
to take the necessary measures to ensure that the ownership claim is neither impaired nor revoked. 

 
9. Warranty 
9.1. The warranty is 2 years for all parts delivered by us from acceptance or, if no acceptance takes place, from the invoice date. 

9.2. We have a fundamental right of rectification for defects occurring within the guarantee period. 

9.3. In the event of demonstrable material defects or assembly errors, the necessary parts shall be repaired or delivered free of charge. 

9.4. Normal wear and tear and wear parts, as well as the consequences of improper handling, damage, or repairs by the purchaser or by 
third parties are not covered by the warranty. 

9.5. For defects in deliveries prescribed by the customer, we shall assume the warranty within the scope of the warranty services of the sub-
suppliers. 

9.6. The warranty is only guaranteed if the annual maintenance has been carried out in accordance with the manufacturer's instructions. 
 
10. Place of jurisdiction 
10.1. The place of jurisdiction is the competent court of the respective registered office in accordance with the entry in the commercial 

register. 
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